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Microplan Support — FAQ

Can we change the name of the PC of the test bench?

PC name attributed by Microplan is equal to the number of Microplan job order, for instance
B803. In case of multiple test benches, belonging to the same project, PC name is B803-1, B803-2
and so on.

As fas as Microplan’s software are concerned the name of the computer is not significant, so it can
be renamed by the customer, unless it is somehow a server for some other test benches like for
example a station working as an electrical safety tests server, or a dry test bench server for a wet
test bench, but also in case the connection is made by PC name and not by IP address.

The PC name equal to Microplan job order is also used when we set up a remote connection with
Teamviewer, because in that case we are sure to what PC we are connected to. However the
Teamviewer name is automatically inherited from the PC name during our initial installation, after
that any change on the PC name will not affect it.
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