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Microplan Support — FAQ

Why operator messages are not shown anymore?

Microplan software Parseq is designed
to manage multiple languages as
regard as the messages shown to the
operator during the execution of test
sequences.

The message "This page can't be
displayed" might be shown on screen
if customer changes the language and
there is no translation associated to
the selected language.

To solve this problem you should
change the language with the drop-
down menu in the bottom right hand
corner of the screen, as shown in the
following picture.

For instance change from ltalian to
the language that was in use prior to
the problem, the one used to display
messages to the operator.

Language change takes effect with
the following operator message so,
after selecting the new language, you
should proceed with the sequence, in
order to let a new operator message
be displayed on the screen.
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